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Institutional Policy on the Family Educational 

Rights and Privacy Act of 1974 

T he Family Ed ucat ional Rig hts and Privacy Act of 1974 is a Federal law wh ich states that a w ri tten 

institution al policy must be establishe d a nd that a statement of ado pted p rocedures covering the privacy 
r ights of students be made available. The law provides that the institution will maintai n t he 

confidentia lity of student education records. 

T he University of Louisiana at Lafayette accord s all the rights und er the law to students who are d eclar ed 

independent of the ir parents. No o ne outside the institution shall have access to no r will the institut io n 

d isc lose any informat ion from students' education reco rds w ithout t he written consent of students 

except to some perso nnel within t he insti tution, to officials of other institutions in which students seek 

to enro ll , to persons o r organizations p rovid ing students financial aid, to accredit ing agencies carrying 

out the ir accred itation function, to per sons in compliance w it h a jud icial order, to persons in an 

emergency in order to protect the health and safety of students o r other per sons, and to parents who 

p resent suffic ient evidence t hat the stud ent is d ependent upon them for their f inancial support (e.g . 

Income Tax Fo rm 1040, etc.) . A ll these except ions are permitted under the Act. 

Within the University of Louisiana at Lafayette commun ity, only those member s, ind ividually or 

col lectively, act ing in the students' educat iona l interest is allowed access to studem ed ucat ion recor ds. 

T hese members include personnel in the Office of t he Registrar , Busin ess Office, Financ ial Aid Office, the 

Office of Admissio ns, Academic Deans, academic department head s, academic advisors, and other 

academic personnel w ith in the l im i tations of their need to know. 

At i ts d iscret ion the inst itut ion may p rov ide Directory informatio n in accordance w it h the provisions of 

the Acl. Directory information at the University of Lo ui siana at Lafayette i nclud es: student name, 

add ress(es), telep ho ne number(s), classif icatio n, email add ress 1 photograph, place a nd date of birth, 

major f ield of study, dates of attendance, degrees and date received, academic aw ard s and honors, the 

most recent p rev io us educat ion agency o r institutio n attended by th e student, participat ion in officially 

recognized activ ities and sports, and weight and height of members of ath letic teams. Di rectory 

informat ion on currently enrolled students will generally be d isclosed on ly by the Office of the Registrar 

and t he Office of the Dean of Students. Di rectory informatio n on students not currently enrolled will be 

d isc losed in the Office of the Registrar . Di rectory information for students not cu rr ently enrolled consists 

of student name, home ad dress, date and place of b irth, dates of attendance, degrees and date received, 
and the most recent p revious ed ucational inst itut ions attended . Stud ents may with hold Di rectory 

information by filing an official req uest for no n- d isclosure form in writing w ith in the fi rst w eek of 

clas ses. For ms for t his purpose may be o btained from the Office of the Registrar . Requests for no n

d isclosure will be ho nor ed by the Universi ty. Authorization to wi thhold Oireccory infor mat io n must be 

f i led in the Office of the Reg istrar . 

T he law provides students w ith t he rig ht to inspect and rev iew informat ion contained in their education 

record s, to challenge the contents of their educat ion record s, to have a hearing if the outco me of the 

challenge is unsatisfactory, and to submit exp lanatory statements for inclusio n i n t hei r f iles if they feel 

the deci sions of the hear ing panels to be unacceptab le. The following offic ials at the Un iver sity of 

Louisiana at Lafayette have been des ignated to coor din ate the inspection and review procedures for 

student educat ion recor ds: pe rmanent academic records, t he Registrar; admiss ion r ecor ds, the Director 

of Admissions; pe rsonnel records, the Dean of Students; other academic record s, the Academic Deans; 

and financial records, the Vice Pres ident for Business Affairs. 

Student s wishing to review and in spect their educatio n records must make written req uests to t he 
respect ive department head o r d ivisio n head of the d epartment listing the item o r items of inte rest . Only 

record s covered by the Act will be made avai lable, as soon as possible b ut always with in forty- five days 

of the request. Students may not inspect and rev iew the fol lowing as o utlined by the Act : financial 

informat ion submitted by their parents; conf ident ial letters and recommend at ions associated w ith 

ad missions, employment o r j ob placement, o r honors to which they have waived in writing their rights to 

inspect and review; o r educat ion records contain ing information about more t han one stud ent, in wh ich 

case the Univer sity w ill pe rmit acce ss o nly to that part of t he record which pertains to the inquiring 
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recommendations placed in their files prio r to January 1, 197 5, provided those letters were col lected 

under established policies of confident iality and were u sed only for the purposes for which th ey were 

col lected . 

Any stud ent who believes that h is/ her education records contain information t hat is inaccurate o r 
m isleading, or are otherwise in violation of his/ her privacy or other rights may d iscuss his/ her problems 

informally wit h t he respective Department o r Div ision Head. If the decisions are in agreement w ith the 

student's request, the appropriate reco rds w il l be amended. If not, the student w ill be notified wit hin a 

reasonable period of t ime that the record s w ill not be amended and why. The student will then be 

informed of his/ her right to appeal to t he next higher authority (e .g ., student advisor , to depanment 

head, to Dean). If the request is not resolved administ ratively the student may request a formal hearing. 

Student requests for a formal hearing must be made in writ i ng to the ind iv idual des ignated, who will 

p resent the case to t he app ropr iate Universi ty Committee. The hearing panels which will adj ud icate such 

challenges wil l be the Committee on Academic Affair s and Standards, the Fee Committee, and the 
Discipl ine Committee. 

Decisions of t he hearing pane ls wi ll be f inal, will be based solely on t he evidence presented at the 

hearing, wil l consist of written statements summar iz ing t he evidence and stating the reasons for the 

decisions, and will be d el ivered to al l panies concerned. If th e decisions are in favor of the student, the 

education records w ill be corrected or amended in accordance with the decisions of the hearing panels. 

If the decisions are unsati sfactory to the st ud ent, the student may place with t he educat ion record s 

statements commenting on the information in t he records, o r statements set t ing forth any r easons for 

d isagreeing wit h the decisions of the hearing panels. The statements w ill be placed in the education 

reco rds, maintained as pan of the student's records, and released whenever the record s in question are 
d isc losed. Students w ho bel ieve that the adjud ication of their challenges we re unfair, o r not in keeping 

with the provisions of the Act may request in writing ass istance from the Pr esident of the University. 

Further, students who believe that thei r rights have been abr idged may file comp laints w ith the Family 

Educat ional Rights and Privacy Act Office (FERPA), Department of Education, Washington, D. C. 20202, 

concerning the al leged fai lures of The University of Lou isiana at Lafayette to comply with the Act . 

Revisions and clarifications will be pub lished as exper ience with the law and the University' s policy 

warrants. 
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