
Q. EXPLORE ::: 
UNIVERSITY OF LOUISIANA AT LAFAYETTE 

UNIVERSITY LIBRARIES 
Academic Affairs Division 

About Us Research Services Collections Contact Us 

.. ~." • ';{ ]1i 
I 

.:1l 
1. ~ 

Departmental Librarians 

Technical Services ► 

Public Services 

Circulation Services ► 

Distance Learning ► 

Instructional Services ► 

Interlibrary Loan ► 

Reference & Research 
Services ► 

User Engagement 

My Library Account 

Textbook Clearinghouse 

~1 
·1 

Home » Services 

Public Services 
The Publ ic Services Department is one of two academic units in the University Libraries; the other is 
Techn ical Services . 

Public Services encompasses the following areas: Circu lat ion Services, Distance Learn ing, Instructional 
Services, Inter library Loan, Reference & Research Services, and User Engagement. Each of these areas 
supports the research and educat ional needs o f the University of Louisiana at Lafayette community by 
provid ing access to library materials and spaces as well as instruction for utilizing materials and resources 
to the fullest extent and engaging lib rary users through the services provided by the faculty and staff of 
Edith Gar land Dupre library. 

• Public Services 20 17-20 18 Annual Report 

Circulation Services 

Circulation Services provides friendly and courteous service to the University o f Louisiana at Lafayette 
community and the general pub lic in lending library materials. Additionally, staff members are 
responsible for answer ing directional questions, maintaining photocopiers, and group study room s. 

Mater ials may be checked out with a valid University ID card. Circulat ion period for books is three weeks. 
Renewal of materials that are not overdue is available online and at the Circu lation desk. Holds may be 
placed only on mater ials that are currently checked out, not i tems available on the shelf, lost or missing. 
Fines for overdue library books are 25 cents per i tem per day. Fines must be paid with Cajun Cash. 

For more in formation, contact Circulation Services at (337) 482-6025. 

Dis tan ce Learning 

Distance learn ing students and instruct ors are enti t led to library services and resources equivalent to 
those offered on campus. 

Services for Distance Students include reference and research assistance , remote access to all of the 
library's on line hold ings, article and book delivery of mater ials not available in full t ext on line, borrowing 
resources from other Louisiana Institutions via LOUIS Reciprocal Borrowing Card, and borrowing j ournal 
articles from other librar ies through our Inter library Loan service. 

Services for Distance Instructors include reference assistance and library instruction, embedding a 
librarian into your Moodie course, adding library resources to your Moodie course, and requesting a 
subject or course specific research guide. 

See our Res earch Guide for Distance Learners and Research Guide for Distance Instructors for more 
information on the many ways the library supports the University of Louisiana at Lafayette's distance 
learning community. 

Ins truction al Services 

The Instructional Services Department is dedicated to the des ign, delivery, test ing, and continual 
improvement of l ibrary instruct ion to ensure students and facu lty are aware o f and can effectively use 
information resources to ach ieve their research goals. Effective bibliograph ic and information literacy 
instruction reflects the University 's primary purposes o f teach ing, learn ing, scholarship, research, and 
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A variety o f instructional formats are availab le including general and specialized library instruction 
sessions, research appointments for students and facu lty, embedded information resources for faculty, 
self- paced inst ruction modules, and English 30 5, a one- credit- hour course cover ing basic and advance 
library research techniques. 

To schedule an instructional session or research appointment, use the Instructional Request Form, or 
contact Jennifer Hamilton, Head of Instruction at (337) 482- 1 160 or jen@lou isiana.edu. 

Interlibrary Loan 

The Inter library Loan Department supports the research and educational needs of the University o f 
Lou isiana at Lafayette community by provid ing access to materials not held in the library's collections. 
The Department conducts all transactions in accordance with the Louisiana Interlib rary Loan Code, the 
National Inter library Loan Code, ALA Interlibrary Loan Code, and U.S. Copyr ight regulations. 

Please see our ILL Borrowing Policy & Procedures for more information. 

Reference & Research Services 

The Reference & Research Services Department is here to help you use the library' s pr int and electronic 
resources to find the information you need. Librar ians can advise you about research options in person at 
the Refe rence Desk, by telephone, and via email, text messaging, instant messaging, and Skype. 

The following services are also provided: Reference Online Center, Instructional Services, U.S. Government 
Information, individual research consultations and study carrel assignments. 

For more information, con tact reference@louisiana.edu or (337) 4 82- 6030. 
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