POLICIES:

Excuses for class: SHS will provide
excuses only for students who have
missed class while being seen in our
clinic. Any extended excuse will be
given at the discretion of the
practitioner. Excuses given for a
prolonged period of time will
automatically be reported to the Dean
of Students.

Chronic medical problems: Students
with chronic unstable medical illnesses
are to be under the care of their
personal physician. SHS will work in
collaboration with the student’s
physician to assist with blood work,
blood pressure monitoring, allergy
injections, nebulizer  treatments,
and/or any other related procedures
while they are attending UL Lafayette.

The decision about whether a student
may be seen for a chronic medical
condition at SHS will be based on safety
and best medical practices, taking into
account the student’s resources and
preference for care. We reserve the
right to refer a student to an off-
campus provider if in our clinician’s
opinion the referral is in the student’s
best interest.

GENERAL INFORMATION:

The UL Lafayette Student Health Services
(SHS) strives to provide quality, accessible,
cost sensitive, primary medical care and
active health promotion to the students
within the campus community.

The SHS follows the University hours of
operations throughout the year. There is a
general staff meeting every Tuesday morning
and a clinicians’ meeting every Thursday
morning.

SHS operates by appointment only, but same
day work-in appointments are available. To
minimize your wait time, please call before
coming in. Patients are triaged by a nurse
prior to being seen by a clinician. Allow time
for completing and/or updating personal data
each semester. If you have any insurance
coverage, please bring your proof of
insurance coverage to each visit.

In case of an emergency when the clinic is
closed, please contact the University Police
(482-6447) or seek care at a local emergency
room.
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CLINIC SERVICES:

Eligibility: All students who are taking
six (6) or more class hours in the
fall/spring and three (3) or more hours
in the summer have been assessed a
membership through the student fees
at registration. Any currently enrolled
student not meeting these hourly
requirements may purchase a
membership for the current fee.

Membership includes office visits for
acute illnesses, minor injuries, general
physicals, and management of chronic
stable medical illnesses.

Billable services may include laboratory
tests (ex: blood work, pap smears),
office procedures (ex: laceration repair,
mole removal, ingrown toenail
procedures, wart treatment, and ear
irrigations), and any injections
administered or medications dispensed
in our office.

Services not offered include dental
care, obstetrical care, and care of
injuries sustained as a result of an auto
accident or work related accident. SHS
personnel can assist with specialist
referrals when needed. X-ray services
are not available on-site, but when
necessary, are available through
several outpatient radiology facilities in
the area.

INSURANCE:

DOMESTIC STUDENTS:

Accident Only Policy: During the academic
year, undergraduate students who are
enrolled in at least 7 hours in the fall or
spring or 4 hours in the summer and
graduate students who are enrolled in 6
hours in the fall or spring or 3 hours in the
summer will have an Accident-Only Policy.
The fee will be assessed in your
registration fees. For more information,
see our website.

Medical insurance:

If you do not have medical insurance
through your parents, an employer, or
other source, see our website for more
information, or visit www.healthcare.gov to
learn more about alternative options.

INTERNATIONAL STUDENTS:

Students on F1 visas and faculty on J1 visas
are required to have insurance coverage
while working or attending school in the
United States. Purchase of the University
sponsored insurance is required unless the
student or faculty member already has
equivalent insurance. See our website for
more information.

CONTACT US

To make an appointment,
call (337) 482-1293

Chris S. Hayes, MD
Director
(337) 482-5464

Madeline Husband
Chief Administrative Officer
(337) 482-1335

Shelby Carriere

Administrative Asst/Student Insurance
(337) 482-6826

Fax Number: (337) 482-6428
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