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Advisor Help 

We're here 2HELP! 
The IT Help Desk provides a visib le and proactive avenue o f help 
for ou r students, employees, and g uests. 

Catalog of Services - Browse our IT service s to view al l of t he 

resources avai lable to help you excel in a way that only a Ragi n' 

Caj u n can ! 

Knowledgebase Search - Looking for information? Be sur e to 

search our knowledgebase. 

Get Informed 
• Anno uncements 

• Tod ay's faves 

• A ll - t ime faves 
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ANNOUNCEMENTS 

University Holiday 
Schedule and IT 

Fri, 12 /1 4/ 2018 - B:19am -­
Oavid Savoie 

T he Un iversi ty will be closed in 

observance of the Christmas 
and New Year holidays 
begi nni ng December 14, 2018 

at 12 :30 PM. T he University 

wil l reopen Thursday, January 



University of Louisiana ar Lnfayerre 
IT Help Desk - Stephens Hall rm 110 

201 E St Mary Blvd. Lofoyette. IA 70503 

(337) 482-4357 / ithelp@louisiana.edu 

@Louisiana Newsletter 

SIGN UP 

3, 2 01 9 for normal b usiness 

hours. 

During this t i me the UL 

Information Technology team 

wil l take t ime off to spend w ith 
friend s and family. IT Service 

Desk phones will be routed to 

our after hours call center and 

the IT Service Desk emai l wil l 

be monitored throughou t t he 

b reak by on- cal l agents. 

Read more 
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